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What are Schwartz Centre rounds

• Schwartz Rounds are conversations 
with staff about the emotional 
impact of their work.  

• They provide an opportunity for 
staff from all disciplines across the 
hospital to reflect on the emotional 
aspects of their work. 

• Compassion shown by staff can 
make all the difference to a patient’s 
experience of care, but that in order 
to provide compassionate care staff 
must, in turn, feel supported in their 
work. 



What are the benefit of the rounds?

• Increased insight into the social and emotional aspects 
of patient care 

• Highlights in the importance of empathy Openness to 
expressing thoughts, questions and feelings. 

• Decreased feelings of stress and isolation 
• Improved team work and interdisciplinary 

communication 
• Specific changes in departmental or organisation wide 

practices as a result of insights that have arisen from 
discussions in Rounds.



The team

• Clinical lead- Dr Anthony McCarthy 
• Facilitators-Sarah Cullen, Lucille Sheehy & 

Dr Gabrielle Colleran 
• Admin support-Jean Doherty 
• Steering committee- Made up of 

representatives from various departments



How do they work?

• Run every 6-8 weeks  
• Theme is decided by steering group 
• Panellists are prepared in advance 
• Breakfast or lunch is provided  
• Lasts 1 hour



Themes
Thrown in at the deep end

New Beginnings A Colleague Ill never forget

A day to remember



Introduction to 
Schwartz rounds 

and ‘Rules’

Sign in & 
confidentiality 

agreement

Lunch

Panellists share 
their stories

Group discussion

Close and debrief



Themes that emerge from group discussion 
• The importance of kindness-  
 to patients/families, to colleagues and to         
 ourselves 
• How can we look after each other better 
• Feelings after difficult events – guilt, 

loneliness, sadness 
• Impact of our work on our personal lives



Feedback forms



Attendance at Rounds
• To date 4 rounds have been held  
• Attended by 182 members of staff  
• 149 evaluation forms were completed 
• Attended by staff from all departments 
• 40% Nurses/Midwives, 17% Doctors, 19% 

allied health professionals, 13% non clinical.



Feedback

• 88% of those who attended would recommend 
Schwartz rounds to their colleges 

• 83% Strongly agree they would attend a round 
again 

• 67% rated the rounds as exceptional & 32% 
rated as excellent 



Feedback

• 94% of staff who attended agreed/strongly 
agreed that the round will help them work 
better with their colleagues 

• 96% agreed/strongly agreed that they had a 
better understanding of their colleagues’ feeling



Comments from staff

 The 3 presenters were very brave 
and very honest. Admire them 

greatly for sharing their feelings with 
all of us. It will make all of us more 

conscious of others feelings 

Excellent
Very valuable support 

for all of us, I really 
value this initiative



Comments from staff

First time to sit and listen 
to experience of 

colleagues, thought 
provoking, good to share 

experiences

Wonderful 

Very powerful, very well 
facilitated, shocked by my 
reaction at the end, very 
tearful’

More please



Comments from panellists

Extremely Valuable 
experience both 
personally and 
professionally  

Thank You! 
I found it a good experience, 

although I wasn’t expecting it 
to be as emotional! 

Great!



Conclusion

• Providing high quality compassionate care to 
women and their families has an emotional 
impact on all staff working in maternity care.  

• Schwartz rounds provide a unique form of 
support and are highly valued by staff 
throughout the hospital. 
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